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March 2022 - TOKYO - IHS-GPAC is honored to recognize 
Fujitsu Limited as a world leader in migraine workplace 
awareness, education and support. In the first award of 
its kind, the Tokyo-based information and communication 
technology company is being commemorated for its 
highly successful migraine workplace education program, 
developed with IHS-GPAC. The web-based education 
program has taught 73,000 Fujitsu employees – about 91% 
of their Japan workforce – about the severity of migraine and 
headache disorders to increase the understanding of these 
neurological diseases in the workplace. 

To date, the program has produced the following results:
• 71% of employees now understand that headache is a 

disease that greatly interferes with one’s daily life—up 
from about 20% before completing the program.

• 76% of employees said that “the way they treat colleagues 
with headaches is likely to change”  
after completing the program. 

• 90% of employees said the program was beneficial. 

“I want to express my sincere gratitude and congratulations 
to Fujitsu on this milestone achievement,” says Dr. David 
Dodick, Chair, IHS-GPAC. “Working alongside IHS-GPAC, 
Fujitsu enabled the research that revealed the enormous 
amount of lost productive time and the heavy financial cost to 
the company.” 

Migraine costs Fujitsu 2.6 billion yen in lost productivity, 
accounting for 1.1% of total annual compensation.

The IHS-GPAC-led efforts at Fujitsu demonstrated a model 
that can be emulated by companies around the world to 
reduce the burden of migraine. “Nothing less than a unified 
effort will drive impact on a global scale,” says Dr. Dodick.

The award was announced during a special ceremony in 
Tokyo, where leaders from Fujitsu, IHS-GPAC, IHS and World 
Federation of Neurology came together to commemorate the 
occasion and reveal key results from the initiative. Fujitsu 
CEO and CDXO, Takahito Tokita, accepted the award on 
behalf of the company. 

IHS-GPAC Recognizes Fujitsu as a World Leader in  
Migraine Workplace Awareness, Education and Support Programs

“I am very honored to be recognized as a leader of a 
headache program,” said Tokita. “We did receive a lot of 
support and advice from [the] International Headache 
Society and I would like to thank the members of [the] 
International Headache Society and also the Japanese 
Headache Society for their support.” 

Fujitsu has over 126,000 employees in more than 100 
countries. Fujitsu’s commitment to the health of its 
employees, while maintaining a large global presence, is 
exceptional.

According to Tokita, since 2019, 73,000 participants have 
taken part in Fujitsu’s headache education program, and he 
is committed to continuing to work on Fujitsu’s headache 
program to improve the lives of his employees.

Migraine is the third most common disease, affecting 
more than 1 billion people globally. Despite how pervasive 
migraine is, its impact on individuals and society at large 
remains relatively overlooked. There is no cure for migraine, 
but there are many ways to significantly mitigate its impact.

From left, Takahito Tokita, Dr. Sakai Fumihiko, Dr. David Dodick

“Migraine is a really insidious enemy that does not kill 
the victims, but it takes their life away—days, months, 
years of life,” said Dr. Cristina Tassorelli, President of the 
International Headache Society. 
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For someone living with migraine, the workplace can be 
a “place of torture” as they live afraid that colleagues and 
superiors won’t believe or understand their nightmare. 

“People living with migraine are not scared of working, they 
are scared of not being able to work,” said Dr. Tassorelli. 

The “FUJITSU Headache Project” demonstrated just how 
impactful workplace migraine education programs can 
be. IHS-GPAC’s online Migraine Fitness at Work program 
offers support to those living with migraine, while breaking 
down barriers for treatment, access to care, education and 
resources. 

Join us as we celebrate Fujitsu’s incredible achievement.

ABOUT IHS-GPAC
IHS-GPAC works in collaboration with patients, patient 
advocacy organizations, healthcare providers and headache, 
pain and neurology associations worldwide to improve 
the lives of those affected by migraine, cluster and other 
diseases that cause severe head pain. Migraine Fitness 
at Work is a GPAC initiative that aims to make workplaces 
more accommodating for those impacted by migraine. This 
customizable video-based education program was designed 
by world-renowned migraine experts and patient advocates 
to collaborate with employers, educate employees and 
transform the workplace.

Absenteeism: Loss from lost work time = (Number of absent days) x (Average daily wage)

Presenteeism: Loss from performance decrease due to present health problems when one comes to work = 
(Number of days one is conscious of headache - Number of absent days)  
x (Rate of performance decrease) x (Average daily wage)

Calculated based on the results of the Research on the Level of Hindrance at Work Caused by Migraines, from the Survey at Fujitsu (In cooperation withthe WHO 
and the International Headache Society) conducted in 2018, and statistics of the number of employees of 31,827, average annual compensation of 7,985,111 yen  

(from the financial statements for FY 2018) (119)). Charts reformatted from Fujitsu’s March 2, 2022 press release for styling reasons.

Findings From the Survey on Headaches in Fujitsu

Economic Loss Amount  
per Headache Patient (annually)

Trial Calculation Amount of Economic Loss  
due to Headache (annually)
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The loss caused by absenteeism 
and presenteeism due to chronic 
headaches is 100,000 yen per 
headache per patient annually.

For migraine 
260,000 yen per 
patient annually.

In Fujitsu, it costs 
2.684 billion yen, which 
accounts for 1.1% of total 
annual compensation.

Compared to migraine, 
tension-type headache has 
a low per capita economic 
loss of about 45,000 yen,  
but a high prevalence of 53%.

https://www.fujitsu.com/global/about/resources/news/press-releases/2022/0302-01.html
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Migraine is a pervasive, disabling disease that affects more than 1 billion 
people worldwide. Migraine affects people the most between the ages of 18-49, 
during their most productive years. Though it’s common, many people living 
and working with migraine will never seek or receive the treatment they need.

The lack of awareness for migraine is partly due to limited education, 
resources and access to care. The global burden of migraine will only increase 
if the world continues to go on undiagnosed and uneducated on the severity 
of this disease. Migraine education programs have been proven to be effective 
at increasing productivity for employers around the world. These education 
programs are threefold as they help with diagnosis, with migraine optimization 
and increased productivity for the employees who were already diagnosed, and 
with breaking down stigma. 

In coordination with IHS-GPAC, Fujitsu and its  
health management office implemented  
a migraine education program.

Before the Program
• Migraine was present in 17% of the more than 2,458 Fujitsu employees surveyed.
• Fujitsu employees saw a 28% productivity loss when migraine was present.
• Migraine costs Fujitsu 2.6 billion yen in lost productivity, accounting for 1.1%  

of total annual compensation.

After the Program
• 71% of employees now understand that headache is a disease that greatly  

interferes  with one’s daily life—up from about 20% before completing the program.
• 76% of employees said that “the way they treat colleagues with headaches  

is likely to change” after completing the program.
• 90% of employees said the program was beneficial. 

In June 2018, 2,500 Fujitsu employees were surveyed about the impact of chronic  
headache disorders in the workplace. Eight-five percent said they had experienced  
a headache disorder. Of those surveyed, 84% said they had never been treated for their  
disorder. The study also found that Fujitsu lost roughly $900 per year, per person, due to 
 headache disorder-related sick leave and approximately $197 million a year for all employees. 

The study showed the significant impact that headache disorders can have on workplace productivity and the 
quality of life for employees. Fujitsu understood that awareness and education could have a monumental effect on 
their workplace. In collaboration with IHS-GPAC, Fujitsu launched the “FUJITSU Headache Project” to all of their 
employees around the world. The program is creating a more productive, migraine-friendly environment where 
those living with migraine feel supported and are able to perform at their best. 

Why Migraine Education Is Important

Fujitsu’s Success With Migraine Education 
2020–2021 Fujitsu Case Study

Migraine by 
the Numbers

Migraine affects  
more than 1 billion  

people globally

Migraine is the 2nd 
leading cause of 
global disability

Migraine is the 
3rd most common 

disease in the world

There is no cure  
for migraine

https://thejournalofheadacheandpain.biomedcentral.com/articles/10.1186/s10194-021-01243-5
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IHS-GPAC’s Migraine Fitness at Work 
program aims to help employers make more 
accommodating, migraine-friendly workplaces 
around the world. The online program was 
designed by world-renowned migraine experts 
and advocates. The program is self-paced and 
made up of four modules that include videos, 
quizzes and printable PDF guides that serve  
as resources and support.

To learn more about IHS-GPAC’s Migraine Fitness at Work  
program, visit ihs-gpac.org/schedule-a-demo/

Bring Migraine Fitness at 
Work to Your Organization

Program objectives:
• Enable employers and all employees—not just those living with migraine—to work together  

to reduce the burden of migraine in the workplace.

• Provide resources and education to empower self-management and  
present treatment options that can be discussed with healthcare providers.

• Increase productivity and reduce absenteeism and presenteeism in the workplace.

• Improve migraine-related quality of life and well-being for employees.

• Increase the understanding of migraine, change the way migraine is portrayed, break down the stigma.

https://bit.ly/3tCM4Qt


6
For questions, please contact  
us at info@ihs-gpac.org 

Subject Line: IHS-GPAC Honors Fujitsu for Its Migraine Education Program
Preview Text: Learn more about how IHS-GPAC helped Fujitsu discover the impact of migraine on its organization.

Dear [First Name],
IHS-GPAC is honored to recognize Fujitsu Limited as a world leader in migraine workplace awareness, education 
and support. In the first award of its kind, the Tokyo-based information and communication technology company 
is being commemorated for its highly successful migraine workplace education program, developed with IHS-
GPAC. The web-based education program has taught more than 73,000 Fujitsu employees – about 91% of their 
Japan workforce – about the severity of migraine and headache disorders to create a more understanding 
workplace. 

To date, the program has produced the following results:
• 71% of employees now understand that headache is a disease that greatly interferes  

with one’s daily life—up from about 20% before completing the program.
• 76% of employees said that “the way they treat colleagues with headaches is likely  

to change” after completing the program.
• 90% of employees said the program was beneficial. 

Migraine is the third most common disease, affecting more than 1 billion people globally. Migraine affects people 
the most between the ages of 18-49, during their most productive years. Despite how pervasive migraine is, its 
impact on individuals and society at large remains relatively overlooked. There is no cure for migraine. 

Fujitsu’s Headache Project demonstrated just how impactful workplace migraine education programs can be. 
IHS-GPAC’s Migraine Fitness at Work program was created by world-renowned migraine experts and advocates. 
The online, self-paced program offers support to those living with migraine, while breaking down barriers for 
treatment, access to care, education and resources. Learn more about how IHS-GPAC’s Migraine Fitness at Work 
program is striving to make a difference in workplaces around the world.

Together, we can create workplaces where employees with migraine are understood  
and given the chance to thrive.

Sincerely,
[Your Organization’s Name Here]

Announcement Email

Click to download announcement email

https://ihs-gpac.org/workplace-initiative/
https://ihs-gpac.org/workplace-initiative/
https://docs.google.com/document/d/1auFgRLizSMymkeDfggQSegp0wYjNF-fR/edit?usp=sharing&ouid=104184062327129391685&rtpof=true&sd=true
https://docs.google.com/document/d/1auFgRLizSMymkeDfggQSegp0wYjNF-fR/edit?usp=sharing&ouid=104184062327129391685&rtpof=true&sd=true
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Post #1
FB/IG: IHS-GPAC recognized Fujitsu Limited as a world leader in migraine workplace 
awareness, education and support in a moving ceremony. The Tokyo-based information and 
communication technology company is being celebrated for its highly successful migraine 
in the workplace education program, developed in conjunction with IHS-GPAC. Thank you, 
Fujitsu, for changing the lives of those living with migraine! Learn more here:/at the link in bio.

TW: IHS-GPAC recognized @Fujitsu_Global as a leader in migraine workplace awareness 
education. Fujitsu is being honored for its successful migraine in the workplace education 
program, developed in conjunction with IHS-GPAC. Read more:

https://ihs-gpac.org/ihs-gpac-fujitsu-migraine-workplace-awareness/

Click to download post graphics

Post #2
FB/IG: IHS-GPAC is creating more understanding workplaces through its Migraine Fitness at Work program. 
Most recently, a migraine education program IHS-GPAC developed with Fujitsu taught more than 73,000 
Fujitsu employees (91% of their Japan workforce) about the severity of migraine and headache disorders. 
Learn more here: 

TW: IHS-GPAC is creating more understanding workplaces through its Migraine Fitness at Work program. 
Check out the results of a recent #migraine education program IHS-GPAC developed with @Fujitsu_Global. 
Learn more about these programs here: 

https://ihs-gpac.org/workplace-initiative/

Click to download post graphic

Announcement Social Media Posts

https://ihs-gpac.org/ihs-gpac-fujitsu-migraine-workplace-awareness/
https://drive.google.com/file/d/1x2Q8EwuwRSlYtH_8AnVWVi3H8p6VoK7W/view?usp=sharing
https://ihs-gpac.org/workplace-initiative/
https://drive.google.com/file/d/1ZG3HNJu3opGnds6lgiqKqJGi2v1Sq7CM/view?usp=sharing

